
AlloDerm® Regenerative Tissue Matrix  
or Strattice™ Reconstructive Tissue Matrix 
reimbursement questions?

The LifeCell™ Case Management Hotline is our 
commitment to surgeons and facilities using 
AlloDerm® Tissue Matrix and Strattice™ Tissue Matrix 
to treat patients.

The Hotline is staffed by credentialed nurses and professional medical 

coders to help with:

• Coverage	

• Coding 	

• Reimbursement	    

• Denied claims	

• Appeals support

• Case pre-certifications/pre-determinations

Reimbursement 
service available!

LifeCell™ Reimbursement Hotline - Monday to Friday, 8 a.m.–8 p.m. ET

reimbursement@lifecell.com
www.lifecell.com

Tel: 888.543.3656
Fax: 866.262.6977
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Many insurers, including those listed below, have coverage  
policies which include AlloDerm® Regenerative Tissue Matrix. 
These policies include coverage for abdominal wall/hernia repair and/or breast reconstruction  
post-mastectomy. Please refer to the policy for specific coverage guidelines.

• Aetna

• Anthem/WellPoint

- Anthem Health Plan of Virginia	 - BCBS of Georgia	 - BCBS of New Hampshire

- BC of California	 - BCBS of Indiana	 - BCBS of Nevada

- BCBS of Colorado	 - BCBS of Kentucky	 - BCBS of Ohio

- BCBS of Connecticut	 - BCBS of Maine	 - BCBS of Wisconsin

- Empire BCBS [New York]	 - BCBS of Missouri

• Blue Cross Blue Shield of Arizona	

• Blue Cross Blue Shield of Delaware

• Blue Cross Blue Shield of Florida	

• Blue Cross Blue Shield of Illinois

• Blue Cross Blue Shield of Kansas	

• Blue Cross Blue Shield of Massachusetts 
• Blue Cross Blue Shield of Mississippi

• Blue Cross Blue Shield of New Mexico

• Blue Cross Blue Shield of North Carolina 
• Blue Cross Blue Shield of Northeastern Pennsylvania	

• Blue Cross Blue Shield of Oklahoma

• Blue Cross Blue Shield of Texas	

• CIGNA

• Excellus Blue Cross Blue Shield [New York]	

• Geisinger Health Plan [Pennsylvania]

• �Health Net [Arizona, California, Connecticut, New Jersey, New York, Oregon and Washington]

• Humana 
• North Carolina Medicaid

• Independence Blue Cross [Delaware, Maryland, New Jersey and Pennsylvania] 

• Priority Health

• United Healthcare
- AmeriChoice [New Jersey, New York and Pennsylvania]		 - Neighborhood Health Partnership	

- Arnett Health Plans				    - Oxford Health Plans

- Golden Rule Insurance Company			         	 - PacifiCare		

- Great Lakes Health Plan				    - United Healthcare

Disclaimer:  �This list has been prepared for informational purposes only. It does not represent a guarantee, promise or statement by  
LifeCell™ Corporation concerning patient benefit coverage or levels of reimbursement. This information is not an affirmative instruction  
as to a patient’s insurance coverage. Consult the patient’s insurer with regard to the actual coverage, reimbursement policies  
and determination processes. Consult the LifeCell™ Reimbursement Hotline at 888.543.3656 or reimbursement@lifecell.com  
for additional information.
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